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TOUR PAYMENTS 
All payments can be made by check, credit card, or bank transfer. Unless otherwise stated in the tour 
brochure and description, payment must be made 39 days before the departure date. 
 

CANCELLATIONS 
All cancellations made before the tour departure date will not be refundable; however, the amount paid 
may be transferred to another tour later, valid for up to 1 year. It is necessary to make payments on time 
and according to the payment schedule to secure your spot on the tour. It is highly recommended that you 
obtain travel medical insurance to cover injury or illness for yourself or a family member before or during 
the trip. 
 

RESPONSIBILITY 
Lenca Coffee Roasters acts as the organizing travel agency, while Lenca Adventours is the tour operator 
that executes the services. Lenca Coffee Roasters is responsible for selling the packages and collecting all 
payments for the tours, maintaining constant communication with customers and tour operators, 
providing updates about the tour, and managing cancellation processes for future tours. 
 
Lenca Adventours, as the tour operator, is not responsible for flight delays affecting the itinerary, accidents, 
deaths, chronic illnesses, injuries, property damage, or loss of personal items due to negligence by third 
parties (individual or company), as well as natural phenomena, weather, strikes, civil unrest, or pandemics. 
Additionally, Lenca Adventours is not responsible for the consumption of alcoholic beverages or other 
substances not permitted by law during the tour. 
 
Lenca Adventours is responsible for executing the itinerary as planned, providing necessary personal 
safety, food, accommodation, site entry, guides, and transportation during the tour, in compliance with 
the protocols established by the company. 
 
At Lenca Coffee Roasters and Lenca Adventours, we operate under ethical principles that guide our actions 
to ensure our tours positively contribute to sustainable development and the well-being of local 
communities, culture, and the environment. 
 

WAIVER 
I have read and accept the Terms and Conditions set forth on this page. I also acknowledge that traveling 
to a destination like this and participating in a tour of this nature may involve certain risks and dangers, 
including, but not limited to: riverboat travel, hiking through unstable terrain and undeveloped areas, 
forces of nature, and accidents or illnesses. 
 
I am voluntarily participating in these activities with knowledge of the risks involved, and I hereby agree 
to assume them, including injury and death. Therefore, I release and discharge (and will not file a claim 
against) Lenca Coffee Roasters and Lenca Adventours for bodily injury, death, or property damage arising 
from my participation in this tour. This release of liability is made on behalf of all members of my family, 
including all minors accompanying me. I certify that I am the parent or legal guardian of such minors and 
that I am over 21 years old. 


